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OPQOS.Cash V6.1 1 Introduction

1.1

111

1.1.2

1.1.3

Introduction

General

About this documentation

This documentation contains software user manuals for OPOS.Cash. All program functions are
described in this manual.

The procedures described in this manual do not include fault clearance or repair work. In the event
of a system defect, please notify your SKIDATA AG service centre, describing the fault as
accurately as possible.

Please read this manual carefully before starting the program, to familiarise yourself with its
functions.

Passing-on of documentation

Recipients of documentation material are to be committed to refrain from passing these documents
on to third parties, or reproducing or electronically storing them, except for their own use.

Training of personnel

The maintenance tasks described in this manual should only be carried out by properly trained
personnel.

Note that the information contained in this manual cannot substitute for proper training of operating
and maintenance personnel.
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Layout and Symbols

Print layout

In order to get an optimum printout of the documentation, the print settings colour print and
double-sided print must be selected.

Symbols

In this manual, important text passages and notes are marked throughout by symbols and special
typefaces.

The following symbols are used:

Danger: Precautionary advice to avoid possible injury.

Notice: Information about the proper use of a component, to avoid hardware or software damage.

Tip: Important explanations on the proper use of the device or software.

Example: This symbol is used for an example.
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OPOS.Cash V6.1 2 System Overview

2 System Overview

OPOS.Cash can be easily set up in hotels, shops, tourist offices, etc., allowing local advance sale
of tickets, The distribution of points of sale reduces the waiting queues in front of the points of sale
of lifts, thus providing maximum convenience for the customer.

OPOS.Cash is a solution with minimum hardware requirements and is available in two versions:

B OPOS.Cash 'Professional’, a package including SKIDATA Coder Basic 'Opos' for electronic
coding and optical imprinting of tickets, and

B OPOS.Cash 'Starter' , a package including SKIDATA KeyDetector.Gate 'Duo’ for electronical
coding of tickets only.

OPOS.Cash gives you a lot of advantages. On the one hand, you can trust in the reliability of your
ticket sale system, which issues tickets that are valid immediately. On the other hand, you can
profit from all advantages of a centrally administered ticket system, like real-time updating of prices
and validities.

OPOS.Cash is a state-of-the-art product and the result of many years of experience with
customers' needs. In designing Offsite.Cash, SKIDATA made sure to create a product that is user-

friendly and provides intuitive and fast user interaction.

Fig. 1: Overview

DTA Engine
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3 Installation
OPOS.Cash is installed using an installation routine and a link provided by SKIDATA, or an

installation CD.

Notice: Before beginning the installation, check the hardware requirements. The system
requirements, as defined in the manual System Requirements OPOS.Cash 6.1 must be met.

The version and date of the program are displayed. By clicking the Install button, the installation
will be started.

Once the installation process completes, a prompt for entering the log-in data will be displayed.
Confirm with OK to open the configuration window.
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OPQOS.Cash V6.1 3 Installation

3.1 Entering the Configuration Data

Connection settings, printer settings and advanced settings are defined in the configuration.

\\
@ Tip: The data for the configuration settings are provided by SKIDATA.

311 Configuration of connections

This is where the data for the connection are entered.

Fig. 2: Configuration - Connections

'SKIDATA - OPOS. Cash mE x|

Configuration

Connections |Printer Advanced

Cliert I

Liser W

Password HEREEE

Login-Mame Hotell1 1B s

Host 11.11.11,111] [] ssLiTLS

# Configuration

Client

User

Password

Login-Name: the login-name as defined in the DTA is entered here.

Host: Host Address

SSLI/TLS (Secure Socket Layer/Transport Layer Security: secure connection between hotel and
DTA.
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Configuration of the ticket printer

In this tab, all printer and ticket relevant data are entered.

Fig. 3: Configuration - Printer

SKIDATA - OPOS.Cash M=

Configuration

Prinker Twpe; Print Inkensity; 100 94
‘Cu:u:ler Unlirited [V} J

Printer Part:

|USB [vi Erase Inkensity: 100 %
Tickets: J

Al tickets enabled

Ticket Soft Eject

[ Tray Config. .. ]

Maintenance. .. ]

# Zonfiguration

Printer Type

The printer that is used must be selected from the list.

Printer Port

Selects the portto which the printer is connected.

Tickets

Depending on the Contractor, all possible tickets are displayed in this selection list. Tickets can
be activated and deactivated by clicking the respective checkbox.

Print Intensity/Erase Intensity

These valuesare set to ensure an even imprint or an even erasure of the imprint respectively.
The intensitiy is set by means of the sliding controllers. The default value for both imprinting
and erasing is 100.

Ticket Soft Eject

This function is only available with Coder Basic and Coder Unlimited . If the checkbox is
activated, the ticket remains in the issuing slit after it is produced and can be withdrawn
manually. When the function is not active, the ticket will be ejected.
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OPOS.Cash V6.1

The following symbols show the status of the ticket production:

Tickets successfully produced.
Article production successful
Tickets, articles and packages have not (yet) been produced

Production in progress
If ticket production is not successful, an error message will be displayed in the corresponding field.

Starting a new sale transaction

If ticket production is successful, a new sale can be started by clicking the New
button. All lines of the production list will be deleted.
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5.12

5.13

5.14

5.14.1

5.14.2

B Receipt
Issues a receipt

B Cancel ticket
The permission is cancelled; the cancellation note is printed on the ticket. This function is only
available with tickets that are new and have not yet been used.

Eject Ticket

Allows to manually start the ticket ejection function. The coder ejects the inserted ticket.

Receipt

ﬂJ Produces a receipt for the current transaction. This button is only enabled when the
transaction has been completed. The quantity and the automatic issuing of receipts can be defined
under Configuration - Settings (see ch. 3.1.3 Advanced Configuration ).

If no printer has been installed, the receipt is displayed on the screen.

{Receipt |

L2 A note can be entered, which will be printed on the receipt.

System Functions

By selecting the System button, all system functions will be displayed.

Fig. 25: System
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Shutdown

Shuts down the OPOS.Cash program.

Configuration

Sets the printer, connection, and settings data (see Chapter 3.1 Entering the Configuration Data).

Notice: These data will be entered exclusively by SKIDATA technicians and may not be changed!
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5.14.3 Contacts

The contact administration is started by clicking the Contacts button or selecting a ticket with
address registration.

Fig. 26: Contacts

s SKIDATA - OPOS.Cash -Jo&d
B2C Contacts - [ZIP-Code=5083] ™

+ d : Filter
Jackson Michael Gartenau | 5083 Resat
Mustermann M anuela City h0a3 Filker
Mustermann I anuel Gartenau | 6083

WERI with phato photo Grodig h033

C
B

2
2|

E:

Contact kM anagement

5.14.31 Select Available Address

An existing address can be selected by clicking the corresponding address line. The search for an
existing address is facilitated by the creation of a filter.
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5.14.3.2 Filter/Reset Filter

By clicking the Filter button the following selection window will open:

Fig. 27: Filters

rﬂg SKIDATA - OP0OS.Cash E]@q

B2C Contact Filter

Lask Mame:

Firsk Mame:

Zip Code: 5053 Ciky:

,. ' Contack Management

Selection of addresses can be done by name, first name, postal code or city. Only filtered address
information will be displayed. Several filter criteria can be used simultaneously.

By clicking the Reset button all filter settings will be erased.

5.14.3.3 Creating a new address

By clicking the New button, the form for contact management will open.

Yellow framed fields are mandatory fields and must be filled in; the rest of the fields may be filled
in.

Every address can/must (depending on whether the Photo field is a mandatory field or not) be
assigned a photo. The following functions are available:

B Photo from file: Uses an existing photo. The photo is opened by entering the path of the file.

B Photo from camera: Allows using an external camera to capture the photo. This button is only
enabled, if an external camera is connected to the device.

B Remove photo: Deletes the existing photo.

The address input can only be confirmed after all mandatory fields have been filled in.
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Fig. 28: Enter address

=2 SKIDATA - OPOS.Cash =J O

Michael Jack zon

Abbreviation:
Salutation:
Title:

Laszt Mame: Jackszon

Eirst Mame: b iczhael

Bitth Date: | 1401/1939 ] [ PhotofromFile. |

Phone:
= [ FPhota fram Carnera .. ]

Ermnail |

Gender: | Male v]

Addrezs 1=t Line: Strale

Addrezs 2nd Line:
Addrezs 3rd Line:

Address 4th Line:
£Zip Code: A083 LCity: | Gartenau

Beagiar:

Country Code: Aistria v}

" Contact Managenment

5.14.34 Edit

By clicking the Edit button the selected address will open and can be revised.
5.14.3.5 B2C

Lists all addresses of private customers
5.14.3.6 B2B

Lists all addresses of business customers.

5.14.3.7 Refresh

All contact addresses will be refreshed.
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5.14.4

5.14.5

5.14.6

5.14.7

Reports

By clicking this button the Report form will be opened:

Fig. 29: Report
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The filters Contractor (company) and Date From - To and Report are available for this report.

The report can be issued by clicking the Retrieve Report button. The data are displayed on the
screen and can be printed.

Clear Messages
The list of all messages will be erased.

Feedback

Outlook will be opened to write a message. The defined e-mail address of the recipient is entered
automatically.

Update

If program updates are available, they can be started manually with this function.
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5.14.8

5.14.9

5.14.10

5.14.11

5.14.12

5.14.13

Page 38

Delete Imprint

OPOS.Cash V6.1

This starts the Deletion function; a Keycard can be inserted into the printer and deleted. The
function automatically terminates after a Keycard has been deleted.

Delete Imprint Batch

The Deletion function is started; all keycards can be inserted into the printer one after the other

until the function is terminated manually.

Trace

Opens the Trace File (log file).

Send Tracefile

Sends the Trace via e-mail.

Help

Opens the helpfile.

About

Shows the program version

Fig. 30: OPOS.Cash - Info

-

i=' About OPOS_Cash

mEX)

Info | Details

@ OPOS.Cash 6.1.0

Copyright © - 2009 SKIDATA AG
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By clicking Details the detail display will be opened.

Fig. 31: OPOS.Cash - Details

2/ About OPOS.Cash mE x|

-

|info_J; Detals i

OPOS,.Cash 6.1.0 ~

Copyright € - 2005 SKIDATA AG

Produck Yersion: 6.1.0.6

DTA Version: PermissionService: 3.5

DTA Time: 28012009 10:13:11

035 Version: 3,1.0.0

Coder: Coder Unlimited

Coder Firmware Yersion: 3,1.60.0

CE030160.060 sd&40,3-0 2005-05-01 Oasis Final{FPEA:6, Build:2003-03-01 12:53:55)
BLL: WOZ.01,74F YVKX020174,.070 20058-03-29

Serial; DOS4000655

Coder Serial Mumber: DOS4000658 [v]

The detail screen gives an overview about installed software and firmware versions, and serial
numbers of OPOS.Cash and the connected dispenser unit.

Click the Send button to send this information.

5.14.14  Exit system functions

R
L I Click this button to exit the system functions and get back to the start surface.
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